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A. PURPOSE AND SCOPE 
 
     1. To outline administrative procedures governing school counselor confidentiality for 

students age 12 or older and parents/guardians of students age 12 or older. 
 
B. LEGAL AND POLICY BASIS 
 

    1. Reference: Board policy: H-7800, H-8900; Evidence Code 1010. 
 

2. It is the intent of the Legislature that school counselors use the privilege of 
confidentiality to assist students whenever possible to communicate more effectively 
with parents/guardians, school staff, and others. 

 
C. GENERAL 
 

    1. Originating Office. Suggestions or questions concerning this procedure should be 
directed to Counseling and Guidance Department, Office of the Associate 
Superintendent. 

 
    2. Definitions 
 

          a. Counselor: Person who holds a PPS credential in school counseling and 
assigned to school counseling duties. 

 
  b. Confidential: Intended to be held in confidence or kept secret; the act of being 

entrusted with the confidence of another person, or with his/her secret affairs or 
purposes; done in confidence. 

 
          c. Confidential communication: A statement made under circumstances showing 

that the statement was intended only for the ears of the person addressed and 
that the matter(s) was intended to be confidential within the framework of the 
relationship. (If a communication is made to a school counselor in the presence 
of a third party whose presence is not reasonably necessary to the student's 
counseling goals, it is not protected.) 
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3. Regulations 
 

a. School Counselors, as part of the educational team, will interact with students as 
a matter of general practice and appropriate to the school setting.  The school 
counselor will work closely with parents to communicate as needed and 
warranted while adhering to ethical and legal guidelines. 

           
  b. Information of a personal nature disclosed during counseling to a PPS 

credentialed school counselor assigned counseling duties must be held 
confidential and may not be revealed, discussed, or referred to except under 
conditions outlined in C.4. (Note: Information of a personal nature does not 
include routine objective information related to academic and career 
counseling.) 

 
  c.     Any information of a personal nature disclosed to a school counselor by 

parent/guardian of a student who is 12 years of age or older and is in the process 
of receiving counseling from a school counselor is confidential. Such 
confidential information shall not become part of a student's record without 
written consent of the person who disclosed that information. 

 
  c. No person required to keep the information discussed during counseling 

sessions confidential shall incur any civil or criminal liability as a result of 
keeping that information confidential. 

 
         d. Confidential information discussed during a counseling session shall not 

become part of a student's record without his/her written consent. 
 

    4. Exceptions. Confidential information shall not be revealed, released, discussed, or 
referred to except as follows: 

 
          a. Discussions with psychotherapists, health care providers, school nurses or a 

college nurse for the sole purpose of referring that student for treatment.  
 
          b. Reporting of child abuse or neglect (Procedure 6370). 
     

          c. Reporting of information to principal or parent/guardian of a student when the 
school counselor has reasonable cause to believe that disclosure is necessary to 
avert a clear and present danger to health, safety, or welfare of that student (EP 
10) or school staff and persons living in the school community (e.g., 
administrators, teachers, other school staff, students, parents, and other 
community members). If a counselor believes that disclosure to parent/guardian  
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   would result in clear and present danger to health, safety, or welfare of the 

student, such information shall not be disclosed to parent/guardian. 
 
          d. Reporting of information to principal, other persons within the school, as 

necessary, parent/guardian of the student, and other persons outside the school, 
when the student indicates that a crime involving a likelihood of personal injury 
or significant or substantial property losses will be or has been committed. 

 
          e. Reporting of information to one or more persons specified in a written waiver 

after said waiver of confidence is read and signed by the student and filed with 
the student’s permanent record (E.1., Attachment). 

 
 
          f. Disclosing information deemed to be confidential to law enforcement agencies 

when ordered to do so by order of a court of law, to aid in investigation of a 
crime, or when ordered to testify in any administrative or judicial proceeding. 

 
          g. Conferring with staff regarding modification of the student's academic program. 
 
D. IMPLEMENTATION 
 
     1. School Counselor complies with all legal and district requirements as outlined in this 

procedure. 
 
     2. Principal takes appropriate action upon receipt of information from a counselor in 

the following cases: 
 
          a. Child abuse or neglect reported by counselee (Procedure 6370). 
 
          b. When the school counselor has reasonable cause to believe that disclosure is 

necessary to avert a clear and present danger to the health, safety, or welfare of 
the student (EP 10) or school staff and persons living in the school community 
(e.g., administrators, teachers, other school staff, students, parents, and other 
school community members). 

 
          c. When a student has indicated that a crime involving a likelihood of personal 

injury or significant or substantial property losses will be or has been 
committed. 
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E. FORMS AND AUXILIARY REFERENCES 
 
F. REPORTS AND RECORDS 
 
 1. Authorization For Use or Disclosure Of Information To And From Schools, 

Attachment 
 
G. APPROVED BY 
 
 
 
          
 Chief of Staff 
 For the Superintendent 
 


